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ABSTRACT
THE EFFECTS OF TRUE CRIME MEDIA CONSUMPTION ON illRORS' CRIMINAL
msTICE ORIENTATIONS
This study sought to determine the relationship between True Crime Media (TCM) or
pretrial publicity (PTP) consumption and jurors' criminal justice orientations. This study also
looked at dispositional empathy, right-wing authoritarianism, the need for affect, and the need
for cognition as potential moderators. It was hypothesized that the more TCM and PTP
consumed, the more participants will lean toward crime control ideologies. It was also
hypothesized that the more TCM and PTP consumed, the higher participants would score on
right-wing authoritarian viewpoints, on dispositional empathy, and on need for cognition.
Participants were presented with a screening question of, "Do you watch, listen to, or read about
true crime (i.e., real world criminal activity, court cases, etc.)," to determine their eligibility for
participation. They were then presented with a self-report questionnaire of their consumption
habits and preferences followed by self-report questionnaires for each of the potential moderators
presented in a random order. Results indicated that there was a statistically significant
relationship between TCM/PTP consumption and crime control ideologies and dispositional
empathy. However, there was not a statistically significant relationship between TCM/PTP
consumption and right-wing authoritarianism, the need for affect, the need for cognition, or
procedural due process orientation.

Keywords: true crime media, pretrial publicity, crime control due process orientation, right-wing
authoritarianism, empathy, elaboration likelihood model

111

I would like to dedicate this study to my family for their endless support, encouragement,
understanding, and patience throughout this journey. I would also like to dedicate this work to
my best friends and to my roommates for holding me accountable and knowing I could do this.

IV

ACKNOWLEDGEMENTS

I would like to offer my gratitude to the faculty dedicated to this project, Dr. Christopher
Peters, Dr. Mel Baker, Dr. Sungjin Im, Dr. Sally Kuhlenschmidt, and the late Dr. Sam
McFarland. Without your patience, dedication, and expertise this thesis would not have been
possible. I greatly appreciate your guidance throughout the process. I knew Dr. McFarland for a
short period of time but his impact on me was significant and his captivating stories will be
greatly missed. I would also like to extend my thanks to the Department of Psychology graduate
professors for all of their teachings and advice. Their wisdom helped make this thesis possible
I would like to extend my thanks to my parents, Mark and Michelle Miller, for the
endless support and relentless reminders to ''just get finished." I love you both endlessly and I
am forever grateful for your support and love throughout my life. I would like to thank my sister,
Devan Miller, for inspiring me to work hard for what I believe in and for being the epitome of
diligence and dedication. Finally, I would like to thank my best friends and my roommates for
offering their advice, support, and tough love and a special thanks to Jackson Resser, the
statistical genius.

V

TABLE OF CONTENTS

Introduction .......................................................................................... 1
Review ofLiterature ................................................................................. 2
Methods ............................................................................................. 11
Results ................................................................................................ 15
Discussion ............................................................................................ 16
References ........................................................................................... 21
Appendix A: Implied Consent Document ....................................................... 30
Appendix B: True Crime Media Consumption Survey ....................................... 31
Appendix C: Crime Control Due Process Orientation Scale ................................ 32
Appendix D: Right-Wing Authoritarianism Measure ....................................... 35
Appendix E: Interpersonal Reactivity Index .................................................. 37
Appendix F Short Measure of the Need for Affect ........................................... 39
Appendix G: The Very Efficient Assessment ofNeed For Cognition ..................... .40

VI

LIST OF TABLES
Table 1. Descriptive Statistics ................................................................ 2

Vll

Introduction
Media appears to be one of the greatest influences on our lives in this age of technology.
We are regularly exposed to social media influencers trying to sell products or to headlines for
breaking news. Persons online can quickly share pictures, music, videos, and comments with
friends and strangers from around the world. News outlets keep viewers informed of current
events almost as soon as they occur, some providing their audiences information 24/7 about the
latest occurrences of crime and punishment. Sometimes, this media influence can have
unforeseen consequences. For example, media coverage of high-profile cases while the trials are
still occurring has increased, making it difficult to avoid exposure to criminal proceedings
(Staggs, 2017). As potential jurors are exposed to criminal cases, there is the possibility for
biases to form, causing conflicts between a defendant's Sixth Amendment right to a fair trial and
the media's First Amendment right to freedom of the press (Meringolo, 2011). This phenomenon
of pretrial publicity (PTP) consists of the coverage of criminal or civil cases by the media that is
released prior to or during a trial (Ruva & Coy, 2020).
An increase in media coverage of high-profile cases has also continued to spark an
interest in a genre coined True Crime. This True Crime media (TCM) consists of real life
criminal cases, crimes, and court proceedings that are presented in a dramatic, macabre fashion
(Seltzer, 2008). Content creators of television, movies, documentaries, podcasts, and YouTube
videos have been pushing this type of media to consumers at an increased rate. For instance,
popular true crime podcast, Our Favorite Murder, started as a small hobby in 2016 for hosts
Karen Kilgraff and Georgia Hardstark. Today, it has a viewership of 35 million monthly listeners
(Shapiro, 2020). Big-name streaming company Netflix has also been consistently releasing true
crime documentaries and docuseries such as Making a Murderer and The Tiger King, sparking
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media frenzies across the globe (Zeitchik, 2019). With this interest in TCM, it is important to
understand how TCM and PTP may affect jurors' opinions, orientations, and biases.
The present study will focus on the roles that TCM and PTP play in jurors' opinions as
measured by their Crime Control versus Due Process Orientations (CCDPO; Packer, 1964).
Additionally, this thesis will explore other factors affecting jury decision making with their
relationship to TCM consumption and PTP.
REVIEW OF THE LITERATURE

True Crime Media
Warr (2000) attributes fascination with crime in the media to an interest in the misfortune
of other humans and to either the "presence or absence of justice" in our communities (p. 452).
However, he credits general fear as the more critical source of interest. The way modem news
outlets formulate stories, serious crimes are more often broadcasted than local petty crimes.
Because of this, news outlets over-report on crimes that are less likely to occur and to cause a
greater likelihood of being afraid of crime than of actually being a victim of crime (Warr, 2000).
However, with this fear there is also fascination.
A specific fascination with the gory and the macabre has long existed. From the
murderabilia industry (Schmid, 2005) to dark tourism, the world seems fascinated with murder
and violence. Public executions beginning in the Puritan era brought about a social aspect of
death (Broll, 2019) and the "serial killer industry" has been growing in American pop culture
since the 1970s (Schmid, 2005, p. 1). Broll describes these dark fandoms as being communities
to celebrate those who have committed heinous crimes, some members even identifying with
these criminals and murderers. Some communities even have names for their fandoms, such as
Columbiners, who worship Eric Harris and Dylan Klebold for the 1999 school shooting (Broll;
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Oksanen, Hawdon, & Rasanen, 2014). These fandoms have found popularity on the video site,
YouTube, where enthusiasts come together to share ideas, pay tribute, and glorify their idols
(Oksanen, Hawdon, & Rasanen). With this kind of online propaganda, TCM has become a more
accessible genre.
TCM is a genre that reads like fiction but is based in fact (Seltzer, 2008). Perpetuated by
the mass media, true crime makes up what Seltzer refers to as the modem wound culture of
commiseration. This sort of society of misery provides watchers, listeners, and readers with a
communal outlet, under the guise "misery loves company." This industry also allows for a
private look into the lives and minds of murderers and serial killers, transforming them from
criminal outcasts into quasi-celebrities (Broll, 2019). True crime texts became popular in the
1940s and 1950s with the birth of True Crime Magazine, which soon became the most popular
literary genre in the 1970s and 80s (Murley, 2008). With more media outlets available to
consumers in the 21 st century, it is no wonder the genre has continued to grow. Murley (2008)
attributes much of this growth to rising murder rates, sexual and social freedom, and economic
advances. With an increase in TCM popularity, Bruzzi (2016) states that there is a ''jurification
of audiences" (p. 280), allowing them to decide their own verdicts for the guilty parties depicted
in their favorite media. This process could act in a way similar to PTP.

Pretrial Publicity
An important aspect of TCM is pretrial publicity. PTP consists of media coverage of
criminal and civil cases that is broadcast prior to trial. The media has a right and responsibility to
share information that is relevant and interesting to consumers. Oftentimes, the information that
is shared is related to court cases that are set for trial that the media deems worthy of public
attention. This is what creates complications for a defendant's right to a fair trial and the media's
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freedom of speech because studies have shown that PTP can affect jurors' verdicts (Ruva & Coy,
2020).
For example, the concern for PTP causing unfair or unjust trials and a conflict between
the First and Sixth Amendments has been a longstanding issue. The 1932 death of Virginia
Rappe, in which famous silent cinema comedian Roscoe "Fatty" Arbuckle was tried three times,
resulted in a media sensation (Brown et al., 2009). Arbuckle was acquitted; however, William
Randolph Hearst printed several newspaper articles about the case, slandering Arbuckle and
effectively ruining his reputation in Hollywood (Schulman, 2021). In the 1960s, three publicized
trials emphasized the risks of PTP and placed a responsibility on judges to exercise caution in
high-profile cases (Hoetger et al., 2022). The OJ Simpson murder trial was so highly publicized,
the white Bronco chase interrupted the 1994 National Basketball Association (NBA) Finals and
the trial garnered an approximate total of 150 million viewers (Feldman, 2017; Grenon, 2020).
More recently the defamation trial against Johnny Depp and Amber Heard became a social
media craze in 2022. There was concern that during this trial, jurors may have been influenced
by the negative attention Heard received during the highly televised proceedings (Breen, 2022).
While jurors in this trial were ordered not to converse on social media, they were not sequestered
during the proceedings. With the hashtag #justiceforjohnnydepp receiving 20 billion views on
TikTok and the #justiceforamberheard receiving 80 million views, Beard's legal team raised
concern that the jurors may have been influenced by the outpouring of support for Depp on
social media (Stump, 2022). Although the attention Heard received was primarily negative, that
is not the only type of PTP.
There are two types of PTP - negative and positive - both of which can have an effect on
verdicts. Negative PTP is described as being antidefendant or as placing the accused party in a
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bad light, whereas positive PTP is pro-defendant and sympathizes with the accused party
(Hoetger, et al., 2022). Research shows that those exposed to negative PTP have a marked
increase injury-level guilty verdicts whereas those exposed to positive PTP are less likely to
conclude a guilty verdict (Hoetger, et al., 2022). It has also been found that those exposed to
negative PTP make more memory errors and find the defendant less credible (Ruva & Guenther,
2015). PTP can affect a juror's ability to remain unbiased causing jurors to view offenders as
more malicious and, in turn, demanding a harsher punishment (Staggs & Landreville, 2017).
Because of this, PTP, and in turn TCM, potentially affect juror decisions through several
mechanisms.

Jury Decision Making
The composition of a jury can predict the verdict of a case which is why the jury
selection process, known formally as voir dire, is a crucial aspect of court proceedings. Not all
courts conduct voir dire in the same way; however, there are federal requirements for each to
follow that focus on examining jurors' peremptory challenges, and excusing jurors (Mulvaney &
Little, 2015). Part of the selection process involves determining if an individual meets the
requirements for jury duty and if they hold any biases that may hinder them from serving fairly.
One theory of how jurors' biases may influence their verdicts is Pennington and Hastie's (1992)
Story Model.
According to the Story Model, we make sense of the world by creating narratives out of
the information we receive, with others making decisions and behaving in a way that we believe
is governed by the rules of our reality (Hoetger et al., 2022). According to Bennett and Feldman
(2014), even the most complex trial information and evidence can be broken down into
storytelling by those with no legal experience. Jurors create a storyline in their minds for trial
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information (Pennington & Hastie, 1992). This story is created using evidence presented by each
side, as well as the previous experiences and world views of the individual juror. One type of
previous experience is the aforementioned PTP. Based on how jurors receive trial information
and are exposed to PTP, their story lines may be greatly affected. Jurors could use PTP to fill in
gaps of information during the trial, causing credibility issues for the defense and prosecutor
(Hoetger e al., 2022). Watching or listening to the media's portrayal of a case may distort the
story and cause biases. The type of information received through the media that affects jurors'
verdicts but that is not submitted into evidence during the trial would be considered "extralegal
bias" (Hoetger et al., 2022, p. 121). Media coverage of cases, especially high-profile cases, can
affect a jury's verdict based on how the offender is presented. For example, it was reported that
the O.J. Simpson case was directly affected by jurors' media exposure (Meringolo, 2010). The
media often frames cases in a way that is meant to attract viewer attention (Staggs, 2017).
Because of issues with media coverage, it can be incredibly difficult to select jurors who have
not been exposed to some sort of PTP (Klein, Tolson, & Longo, 2013). This can cause problems
with ensuring that a defendant has a right to a fair and just trial (Daftary-Kapur, et al., 2014).
One source of potential bias that may be affected by PTP is the individual juror's Crime Control
Due Process Orientations.

Crime Control Due Process Orientation
One way in which PTP could impact a juror's story is by changing their views on the
competing goals of the justice system: crime control vs due process (Packer, 1964). These
frameworks govern lawmaking, court proceedings, and sentencing. The crime control viewpoint
exists under the impression that the suppression of criminal conduct is the most important aspect
of the judicial process. This viewpoint places a dependency and trust on investigative officers
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whereas the due process framework implies that errors are possible (Packer, 1964). Liu and
Shure (1993) define due process as, a commitment to fairness and equality within the legal
process that ensures procedural regularity. Due process focused individuals believe in the need
for suspicion of police and prosecutors and the protection of individual rights (Liu & Shure,
1993). According to Liu and Shure's model, individuals fall on a spectrum between crime
suppression and the protection of individual rights referred to as their Crime Control Due Process
Orientation (CCDPO).
Increased exposure to TCM and PTP has the possibility of affecting jurors' CCDPO.
Based on how their preferred media outlet paints criminal offenders, consumers can be
influenced to trust or distrust the criminal justice system and all of those involved. It can also
affect the harshness of a decision made by jurors on the punishment for an offender. Those
oriented toward due process may call for a more fair and just trial, thus more concerned with
PTP. Opposite, those oriented toward crime control may discount PTP in the hopes of removing
as much criminal activity from society as possible. Another related area that may impact jurors'
decisions is Right-Wing Authoritarianism (RWA).
Right-Wing Authoritarianism
Those with an R WA personality type are described as having a strict view of the world
with an adherence to traditional norms and compliance with authority figures (Horkheimer,
1936; Campo, 2017). Whereas Left-Wing Authoritarians contest the established hierarchy and
the beliefs it upholds (Clark, 2021). The focus of this study will be on RWA which is often
associated with right-wing political views and is attributed to harsh parenting styles (Clemens, et
al., 2020). RWA views are adopted from a place of fear and uncertainty coupled with a need for
social structure (Jost, et al., 2003; Fasce & Avendano, 2020). Right-wing authoritarian
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personality types also tend to draw a distinction between those who share their views and those
who do not with an aggressive prejudice toward the latter. This type of personality would align
with the ideals of the crime control ideology in its respect for and trust in authority and the law.
An RWA personality type is a strong predictor of prejudice (Campo, 2017; Fasce &
Avendafio, 2020; McFarland, 2010). This prejudice is primarily against those who do not share
similar views and can lead to right-wing authoritarians to develop inaccurate opinions of
outsiders. It is especially necessary to understand how authoritarian personality traits and their
prejudices affect opinions regarding criminal justice proceedings to ensure a fair trial and an
unbiased jury. Those that subscribe to this type of personality tend to be in support of corporal
punishment, defined as physical punishment intended to cause pain or discomfort (Clemens, et
al., 2020; UN CRC, 2007). With an inclination toward corporal punishment, it is likely jurors
with an authoritarian personality type would lean toward administering harsher sentencing.
Another potential moderator is dispositional empathy.
Empathy

Empathy, or dispositional empathy, describes the ability of an individual to understand
and feel the emotions of another. It serves as an important aspect to understanding the way
people make decisions and perceive others; however, there is a debate regarding the definition of
empathy (Mehrabian & Epstein, 1972). Dymond (1949) described it as a cognitive role-taking
action in which individuals imagine themselves taking on the role of another person and
predicting their thoughts and feelings. Stotland ( 1969) describes empathy as more of a sharing of
others' feelings, rather than simply a recognition of them.
A measure of empathy is imperative in understanding the mindsets of jurors. For
example, empathetic individuals are less likely to possess prejudice ideals (Macfarland, 2010).
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Those high in empathy may relate to and feel bad for either offenders or victims. The media's
portrayal of the case may influence the direction of empathy toward the victor or offender. Media
outlets frequently choose to show more violent and serious crimes in order to skew them for
entertainment (Dowler et al., 2006). Dowler et al. states that modem media plays into the fear of
viewers and distorts their views of crime. The way criminality is usually presented greatly
villainizes the offender, claiming an innocence for the victim before knowing the entire context.
If highly empathetic individuals are exposed to cases in this distorted manner before trials and
form opinions based on their feelings rather than facts, serving as jurors could result in an unjust
trial. This, in turn, could lead to changes in the type of information that persuades the jurors as
expressed in the Elaboration Likelihood Model.

Elaboration Likelihood Model
The Elaboration Likelihood Model (ELM) refers to the way in which persuasive
communication influences cognitive processing, through the central route, characterized by
critical thinking, and the peripheral route, characterized by less cognitive effort (Petty &
Cacioppo, 1981, 1986). It can be broken down into two routes of persuasion, Need for Cognition
(NFC) and Need for Affect (NFA). NFC describes an individuals' enjoyment of cognitive efforts
(Cacioppo, Petty, & Kao, 1984). It describes a need for reason and logical thinking in decision
making (Arceneaux & Wielen, 2013). People with a high NFC rely more on facts over feelings.
Meanwhile, NFA describes an individual's tendency to avoid or engage in emotional processing.
Individuals high in NF A are more persuaded by emotion and feeling-based arguments.
The ELM has frequently been shown to impact juror decisions. Research indicates that
those high in NFC are more likely to examine evidence closely, organizing and evaluating
information in a meticulous manner (Mancini, 2011). It has also been found that those high in
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NFC are more likely to process information and develop opinions earlier in a trial than those on
the lower end (Kassin, Reddy, & Tulloch, 1990). The more cognitive energy devoted to decision
making, the more rationalized a juror's decision will be and the more likely they are to follow
limiting instructions (Matsuo & Itoh, 2017). Those high in NFA tend to distribute more lenient
sentences in mock settings (Corwin et al., 2012). On the opposite end, when mock jurors are
presented with victim impact statements, those high in NF A called for harsher sentencing
(Wevodau et al., 2014).

Current Study
The current study sought to explore the relationship between the role of PTP and TCM
consumption and jurors' biases toward the criminal justice process. The study focused on
participants' exposure to TCM and PTP with a self-report questionnaire about their consumption
habits and preferences. The current research also focused on the roles of dispositional empathy,
right-wing authoritarianism, and NFC/NF A as moderators in orientation and outcomes. The
research focused on how TCM/PTP consumption affected each variable independently. Each
variable was explored through questionnaires developed by prior researchers.
The first questionnaire focused on participants' TCM and PTP consumption habits and
preferences and was developed by the author of this study. The next questionnaire was designed
to measure participants' level of right wing authoritarianism taken from a study developed by
Altemeyer (1996). The following questionnaire measured participants' level of dispositional
empathy using Davis' (1980) scale. Finally, participants were presented with a questionnaire
about their positions on the Elaboration Likelihood Model - whether they have more of a need
for cognition versus a need for affect. The specific hypotheses for this study were as follows:
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HJ: The more TCM and PTP consumed, the more participants will lean toward crime
control ideologies.
H2: The more TCM and PTP consumed, the higher participants will score on right-wing
authoritarian viewpoints.
H3: The more TCM and PTP consumed, the higher participants will score on
dispositional empathy.
H4: Those who consume TCM and PTP more often, will have a higher level ofNFC and
a lower level ofNFA.

Methods
Participants
The project consisted of 600 participants, aged 18 or over. Participants were recruited
using Amazon's Mechanical Turk, a crowdsourcing marketplace. Participants were assessed for
TCM consumption prior to beginning the study using a preliminary question that inquired
whether participants consume TCM. Those who answered "yes" to this screening question were
prompted to continue the study. This study used attention check questions such as "If you are
paying attention, Select D," in order to rule out bots or unengaged respondents. If participants
incorrectly answered 2 or more check questions, they were removed from the study. After this
process, researchers were left with a total of 494 participants. Demographic information was not
collected simply due to author error.
Procedures
The author of this study received Institutional Review Board approval in March 2021
before beginning this experiment. Data was collected over a period of time during Summer 2021.
Prior to beginning the experiment, participants were presented with a screening question which
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stated, "Do you watch, listen to, or read about true crime (i.e., real world criminal activity, court
cases, etc.)?" If participants answered yes, they were then presented with an implied consent
document (Appendix A). Amazon's Mechanical Turk automatically required participants to be
over the age of 18 to participate in the study, therefore ruling out the need for an informed assent
document. Following agreement to consent to participate, volunteers' consumption ofTCM was
evaluated using a self-report questionnaire. After this assessment, participants were presented
with the remaining three scales (CCDPO, Interpersonal Reactivity Index, and NFC/NFA) in a
random order. Participants were awarded minimum wage which equated to $1.82 1 for partaking
in the study as they were allotted 15 minutes in order to complete the questionnaires. In order to
reduce inattentive or careless responding and maintain meaningful and valid results, participants
were presented with 4 attention check questions, such as "If you are paying attention select D ."
These check questions were placed evenly throughout the study within the measures.

Measures
True Crime Media Consumption. A questionnaire assessing crime media consumption
was presented to assess participants' rate of consumption, their preferred method (reading,
watching, or listening), and which sources they use. See Appendix B for the full questionnaire.
The first question in this measure asked participants to rate how often they consume TCM on a
Likert scale. The results were scaled so that 1 indicated, "Less than once per week," and 5
indicated, "7 or more times per week."
Crime Control Due Process Orientation Scale. The CCDPO scale was a measure of
individuals' viewpoints on the competing goals of the criminal justice system, consisting of two
subscales: Due Process/Crime Control (DPCC) and Procedural Due Process (PDP) (Liu & Shure,

1

This study was conducted in the state of Kentucky where minimum wage was $7.50 at the time (2021).
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1993.) The DPCC subscale focused on broader ideologies, asking participants to rate their
agreement with statements such as, "All laws should be strictly enforced, no matter what the
results." The PDP focused more on specific issues of procedural regularity, asking participants to
rate their agreement with statements such as, "It is better for society to let some guilty people go
free than to risk convicting an innocent person." Factor analysis of the scale indicated that the
measure accounted for 25% of the total variance (DPCC was 16% of the variance; PDP was 9%
of the variance). For the purpose of this study, results were scaled so that 1 indicated, "Strongly
Disagree," and 7 indicated, "Strongly Agree." For each subscale, a higher scored answer
indicated a greater agreement with that particular subscale. For example, answering "Strongly
Agree" (scaled as 7) on the PDP subscale indicated a higher agreement with due process
orientation. For the current study, DPCC's Crombach's Alpha= 0.77 and PDP's Crombach's
Alpha= 0.80. See Appendix C for the full measure.
Right-Wing Authoritarianism. The Right-Wing Authoritarianism (RWA) measure is a
12-item scale taken from Altemeyer's (1996) Right-Wing Authoritarian Scale used by
McFarland et al. (2012). The scale asked respondents to rate their agreement with statements
such as, "Our country needs free thinkers who will have the courage to defy traditional ways,
even if this upsets many people," and "Obedience and respect for authority are the most
important virtues children should learn." See Appendix D for the full measure. This 12-item
scale correlated .90 with the original 30-item scale, acting as an effective measure of
authoritarian personality. Results were scaled so that 1 indicated, "Strongly Disagree," and 7
indicated, "Strongly Agree." High scores on this measure indicated an adherence to RWA
personality traits. For the current study, Crombach' s Alpha= 0.92.
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Intemersonal Reactivity Index. The Interpersonal Reactivity Index (IRI) was a measure of
empathy in individuals that considered empathy as a set of four separate constructs (Davis,
1980). This 28-item scale consisted of 4 subscales -Perspective-Taking (PT), Fantasy (FS),
Empathic Concern (EC), and Personal Distress (PD). The PT subscale assessed the ability to
adopt the psychological point of view of others; the FS measured the tendency to identify
emotionally with fictional characters; the EC was a measure of "other-oriented" feelings of
sympathy, while the PD was a measure of "self-oriented" feelings of anxiety (Davis, 1983).
Validity tests indicated a multidimensional view of empathy to be accurate, with the constructs
of the IRI being separate but related. The research also showed standardized alphas of each of
the four subtests as taken by male and female participants fall in the "good" range: Fantasy: .78
(M), .75 (F); Perspective Taking: .75 (M), .78(F); Empathetic Concern: .72(M), .70(F); and
Personal Distress: .78(M), .78(F). For the purpose of this study, the PT and EC constructs were
used. These constructs asked participants to rate their agreement with how well each statement
describes them from 1 (A), "Does not describe me well," to 5 (E), "Describes me very well."
Example statements include, "Sometimes I don't feel very sorry for other people when they are
having problems," and, "I often have tender, concerned feelings for people less fortunate than
me." See Appendix E for the full measure. Higher scores on this measure indicated a higher level
of empathy. For the current study, Crombach's Alpha= 0.77.
Need for Cognition. The Efficient Assessment ofNeed for Cognition was an 18-item
measure exploring respondents' NFC by presenting statements such as "I would prefer complex
to simple problems" and "I find satisfaction in deliberating hard and for long hours" and
prompting them to respond by indicating their agreement with each statement on a Likert scale
(Cacioppo, Petty, & Kao, 1984). A shortened, 6-item version of this assessment was created with
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similar questions and a 9-point Likert scale (de Rolanda Coelho, G. L., Hanel, P.H. P., and
Wolf, L. J., 2018). This scale was tested between participants from two countries and found a
Cronbach's a of .90 for the United States and a = .86 for the United Kingdom. Results were
scaled so that 1 indicated, "Strongly Disagree," and 7 indicated, "Strongly Agree." A higher
score on this measure indicated a higher need for cognition. For the current study, Crombach's
Alpha= 0.89.
Need for Affect. The Short Measure of the Need for Affect was a 10-item scale adapted
from Maio and Esses (2001) original measure. This condensed version has participants rate
statements such as "I feel that I need to experience strong emotions regularly" and "I think that it
is important to explore my feelings" on a 7-point Likert scale. Factor Analysis indicated that the
scale accounted for 3% of the total variance. Results were scaled so that 1 indicated, "Strongly
Disagree," and 7 indicated, "Strongly Agree." A higher score on this measure indicated a higher
need for affect. For the current study, Crombach's Alpha= 0.62.

Results
In order to analyze the relationship between consumption of TCM/PTP and participants'
criminal justice orientation, right-wing authoritarianism, dispositional empathy, need for affect
and need for cognition Pearson correlation tests were run. Hl: Results indicated that participants
TCM/PTP consumption was not significantly correlated with PDP (r = .045, p = .319); however,
it was significantly correlated with CCDPO with a low correlation (r = -.172,p = <.001). H2:
TCP/PTP consumption was not significantly correlated with right-wing authoritarianism (r =
.085,p = .059). H3: Participants TCM/PTP consumption was significantly correlated with
dispositional empathy with a low correlation (r = 0.104, p = 0.020). H4: Results also indicated
that TCM/PTP consumption was not significantly correlated with need for cognition (r = .057,p
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=

.203) or need for affect (r = .086,p = .056). Descriptive statistics indicated that participants, on

average, consume TCM one to two times per week. For all descriptive statistics see Table 1.

Table 1. Descriptive Statistics
Scale
Often
Interpersonal Reactivity Index
Need for Cognition
Need for Affect
Procedural Due Process
Due Process Crime Control
RWA

Mean
2.38
90.66
27.99
45.94
34.21
43.68
39.07

Standard Deviation
1.235
12.247
8.760
8.023
6.031
12.137
16.970

Discussion
Results indicated that there was a statistically significant relationship between TCM/PTP
consumption and empathy. There was also a statistically significant relationship between
TCM/PTP consumption and crime control orientation. There was not a significant relationship
between TCM/PTP consumption and right-wing authoritarianism, need for affect, need for
cognition, or procedural due process. With these results, we must reject hypotheses 2 and 4 and
fail to reject hypotheses 1 and 3. While these results do indicate that there is a relationship
between the correlated variables, we cannot determine that this relationship is a causal
relationship, meaning that it cannot be stated that TCM or PTP consumption are the cause of an
increase in empathy or crime control ideologies.
Limitations
One potential limitation of this study was the use of self-report questionnaires. While
self-report questionnaires make data collection swift and comprehensible, it can have drawbacks
as well. One issue with self-report measures is socially desirable responding in which
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respondents answer questions in a way that they believe may be more socially acceptable or
favorable (Paulhus, 1991 in He, et al., 2015). This study required participants to answer
questions about their own personality traits and social opinions. The manner of these questions
could have prompted participants to respond in the way they thought would make them seem
socially acceptable or diplomatic rather than in the way they truly felt. Similarly, self-report
surveys allow the opportunity for acquiescent responding in which participants agree with a
statement without regard to the content of the statement and without the response being an
accurate reflection of their thoughts or feelings (Paulhus, 2007; Toor, 2020). However, the check
questions utilized in this survey and the balancing of the response key may have helped to
eliminate some acquiescent responding.
Another limitation of this study is that current research only explored a correlational
relationship between TCM/PTP and the variables of this study. The data could not indicate if
TCM/PTP consumption caused a difference in each of the variables and vice versa. Because the
study only explored a correlational relationship, there is no way to interpret the causal
relationship between the variables. In other words, the author of this study could not determine
whether there was a direct causal impact of TCM/PTP consumption on the variables in the study.
Finally, the high payment rate for participants on MTurk may have been a strength or a
limitation. The payment rate for this study was minimum wage, meaning participants were paid
$1.82 for 15 minutes of their time. This amount is higher than is typically paid for an MTurk task
(Buhrmester, et al., 2011). The high payment attracted many individuals to participate in the
study which meant a high response rate and large sample size. However, this also means that the
survey may have attracted "bots" or computer programs that impersonate real participants with
automatic responding and tasking (Shanahan, 2018). The present study included check questions
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such as, "If you are paying attention select D ," with the intention of ruling out any bots. If
participants answered more than one check question incorrectly, they were ruled as bots or
participants who were simply not paying attention. This resulted in having to reject
approximately 106 participants in total. Unfortunately, not all of these bots were caught prior to
payment which meant monetary resources were wasted although the bots were able to be
excluded from the final data analysis. Ultimately, the pro of a high response rate in a short period
of time outweighed the con of paying bots for survey participation.
Future Research and Practical Implications

Future research may lend itself to the use of vignettes as a tool to evaluate whether
criminal justice orientation has an effect on jurors' verdicts in trials. For example, researchers
could present participants with a study similar to the present research project with the addition of
immediate TCM/PTP along with a vignette and questionnaire. This type of study could present
one set of participants with a short video or audio clip depicting true crime and another set of
participants a short video or audio clip portraying something unrelated to criminality (i.e. a
cooking video or podcast about stocks). Both groups of participants could then be presented with
the same vignette depicting a fictionalized trial and be asked to determine a verdict for the
offender. Observing whether those presented with TCM determined different verdicts from those
that did not could pose as an interesting research topic with real world implications.
Additionally, manipulation of TCM exposure in this way may aid in determining the causal
relationship between TCM/PTP consumption and the variables presented in the current study.
This study did not examine whether the type of crimes portrayed in TCM affected the
variables of this study. There is a tendency for TCM to focus on sensationalized crime or more
violent events ( Dowler et al. , 2006). Future research could explore whether the type of crime
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committed and portrayed acts was a contributing factor in jurors' criminal justice orientations.
Investigating whether consuming media that portrays less violent crimes yields the same results
as the present study could provide a better awareness of just how much TCM and PTP affects the
processes of our criminal justice system. Additionally, exploring the preferred types of media
outlets and the content of specific programs consumed may provide better information on how
TCM consumption and PTP can affect juror decision making.
Additionally, using this information in jury selection could be an important factor in
ensuring a fair and just trial. As previously mentioned, it would be beneficial to conduct a study
with a fictionalized trial to determine whether different verdicts truly are given by those who are
subjected to TCM and PTP versus those who are not. However, in the present study alone, there
are still important factors that may determine whether a fair and just trial can be held. Results
indicated that those who consume TCM and PTP more often, had higher crime control
ideologies. This is important information that should be accounted for by judges and attorneys in
order to ensure that defendants have a fair and just trial. While there is still a large amount of
information to be considered and research to be done, the results of this study could be taken into
consideration when creating new policies and procedural safeguards (Hoetger et al., 2022).
CONCLUSION
In summary, this study sought to determine the effects of TCM consumption on jurors'
criminal justice orientations. As an experimental study, it explored the correlational relationship
between TCM/PTP consumption and jury decision making as measured by participants' crime
control versus due process orientations. This study also examined dispositional empathy, R WA,
NFC, and NFA as potential moderators. The results of this study indicated that there was a
statistically significant relationship between TCM/PTP consumption and crime control
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ideologies and dispositional empathy. However, there was not a statistically significant
relationship between TCM/PTP consumption and right-wing authoritarianism, the need for
affect, the need for cognition, or procedural due process orientation. Future research may lend
itself to exploring the causal relationship between these variables. It is this author's hope that the
results of this study may be utilized injury selection to ensure fair and just trials in future court
room proceedings.
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APPENDIX A

IMPLIED CONSENT DOCUMENT
Project Title: The Effects of True Crime Media Consumption on Jurors' Criminal Punishment
Orientation
Investigator: Kendall L. Miller, WKU Psychology Department,
kendall.miller5 OO@topper.wku.edu

You are being asked to participate in a project conducted through Western Kentucky University.
The University requires that you give your agreement to participate in this project.
You must be 18 years old or older to participate in this research study.

A basic explanation of the project is written below. Please read this explanation and email the
researcher any questions you may have. If you then decide to participate in the project, please
continue to the survey. You should keep a copy of this form for your records.
1.
Nature and Purpose of the Project: The nature of this study is to explore the effects of
true crime media (TCM) consumption on jurors' disposition in relation to criminal justice
proceedings.
2.
Explanation of Procedures: This study involves a completion of a basic demographics
questionnaire, a measurement of empathy, an evaluation ofTCM consumption habits, and an
assessment of due process versus crime control orientation. The entire study should take
participants approximately one hour to complete.
3.

Discomfort and Risks: There is minimal risk associated with this study.

4.
Benefits: Participants will be compensated $1.82 for completing this study. Additional
benefits include broadened knowledge of the effects of TCM and pretrial publicity on jurors'
opinions as well as juror selection.
5.
Confidentiality: No personally identifiable infonnation will be collected during this
study and all research responses will be kept confidential to the full extent of the law. Records
will be viewed, stored, and maintained in private, secure files only accessible by the P.I. and
advising faculty for three years following the study, after which time they will be destroyed.
6.
Refusal/Withdrawal: Refusal to participate in this study will have no effect on any
future services you may be entitled to from the University. Anyone who agrees to participate in
this study is free to withdraw from the study at any time with no penalty.

You understand also that it is not possible to identify all potential risks in an experimental
procedure, and you believe that reasonable safeguards have been taken to minimize both the
known and potential but unknown risks.

Your continued cooperation witlt tlte following researclt implies your consent.
THE DATED APPROVAL ON THIS CONSENT FORM INDICATES THAT
THIS PROJECT HAS BEEN REVIEWED AND APPROVED BY
THE WESTERN KENTUCKY UNIVERSITY INSTITUTIONAL REVIEW BOARD
Robin Pyles, Human Protections Adm inistrator
TELEPHONE (270) 745-33 60
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APPENDIXB
True Crime Media Consumption Survey
1. Do you watch, listen to, or read about true crime media?
Yes

No

2. How often do you consume true crime media?
Less than once per week 1-2 times per week

3-4 times per week

5-6 times per week

7 or more times per week
3. What is you preferred source of media for true crime stories? (Please select all that apply)
Podcasts
Books

Television Shows

News Articles

YouTube Videos

Magazines

Other (Please Specify)

4. Please provide any names of sources from which you consume true crime media (i.e.,
name of podcast, TV show, etc.)
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APPENDIXC
Crime Control Due Process Orientation Scale 2
t Ifpolice obtain evidence illegally, it should not be permitted in court, even
convict a guilty person.

Disagree Strongly

Disagree

if it would help

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t It is necessary for police to follow time-consuming legal procedures (like getting search
warrants), even if it allows some really bad criminals to go free, because such procedures
protect our civil rights.

Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t If the law disallows hearsay as evidence, then it is important to ignore any hearsay
accidentally blurted out in court, even if it seems that what was blurted out might be true.

Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t In serving as a juror, we must follow legal guidelines for determining guilt rather than
following what we personally believe to be right.

Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t Following rules of due process in judging the guilt or innocence ofdefendants plays an
important part in protecting our democracy from being totalitarian.

Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t It is wrongfor people to take the law into their own hands, even if what they do is to burn
down a crack (cocaine) house that is destroying their neighborhood

Disagree Strongly

2

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t Indicates Procedural Due Process subscale

* Indicates Due Process Crime Control subscale
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* The death penalty
Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t Rehabilitation of criminals

Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t Harsher treatment of criminals is not the solution to the crime problem

Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t Even the worst criminals should be considered for mercy

Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

t It is better for society to let some guilty people go free than to risk convicting an innocent
person

Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

* All laws should be strictly enforced, no matter what the results
Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

* For a horrible murderer like Charles Manson, it would have been better to have killed him on
the spot
Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

* The plea of insanity is a loophole allowing too many guilty people to go free
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Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

*A person who does not take the witness stand to deny the crime is probably guilty

Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly

* A person would not be brought to trial unless he or she were guilty of a crime
Disagree Strongly

Disagree

Disagree Somewhat Neither Agree nor Disagree Agree
Agree Somewhat
Agree Strongly
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APPENDIXD

Right-Wing Authoritarianism Measure3
There are many radical, immoral people in our country today, who are trying to ruin it for their
own godless purposes, whom the authorities should put out of action.
There is no "ONE right way" to live life; everybody has to create their own way. (-)
Our country will be destroyed someday if we do not smash the perversions eating away at our
moral fiber and traditional beliefs.
Homosexuals and feminists should be praised for being brave enough to defy "traditional family
values."(-)
Everyone should have their own lifestyle, religious beliefs, and sexual preferences, even if
it makes them different from everyone else. (-)
The only way our country can get through the crisis ahead is to get back to our
traditional values, put some tough leaders in power, and silence the troublemakers
spreading bad ideas.
Our country needs free thinkers who will have the courage to defy traditional ways, even if this
upsets many people.(-)
There is nothing wrong with premarital sexual intercourse. (-)
What our country really needs, instead of more "civil rights," is a good stiff dose of law and
order.
Obedience and respect for authority are the most important virtues children should learn.

3 (-)

Indicates items that have been reverse scored
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It is always better to trust the judgment of the proper authorities in government and religion than
to listen to the noisy rabble-rousers in our society who are trying to create doubt in
people's minds.
Atheists and others who have rebelled against the established religions are no doubt every bit as
good and virtuous as those who attend church regularly. (-)
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APPENDIXE

Interpersonal Reactivity Index4
ANSWER SCALE:

A

B

C

D

DOES NOT
DESCRIBE ME
WELL

E
DESCRIBES ME
VERY
WELL

There are many radical, immoral people in our country today, who are trying to ruin it for their
own godless purposes, whom the authorities should put out of action.
There is no "ONE right way" to live life; everybody has to create their own way. (-)
Our country will be destroyed someday if we do not smash the perversions eating away at our
moral fiber and traditional beliefs.
Homosexuals and feminists should be praised for being brave enough to defy "traditional family
values."(-)
Everyone should have their own lifestyle, religious beliefs, and sexual preferences, even if
it makes them different from everyone else. (-)
The only way our country can get through the crisis ahead is to get back to our
traditional values, put some tough leaders in power, and silence the troublemakers
spreading bad ideas.
Our country needs free thinkers who will have the courage to defy traditional ways, even if this
upsets many people.(-)
There is nothing wrong with premarital sexual intercourse. (-)

4 (-)

Indicates items that have been reverse scored
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What our country really needs, instead of more "civil rights," is a good stiff dose of law and
order.
Obedience and respect for authority are the most important virtues children should learn.
It is always better to trust the judgment of the proper authorities in government and religion than
to listen to the noisy rabble-rousers in our society who are trying to create doubt in
people's minds.
Atheists and others who have rebelled against the established religions are no doubt every bit as
good and virtuous as those who attend church regularly. (-)
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APPENDIXF
Short Measure of the Need for Affect5

1. If I reflect on my past, I see that I tend to be afraid of feeling emotions.*
2. I feel that I need to experience strong emotions regularly.
3. Emotions help people to get along in life
4. I find strong emotions overwhelming and therefore try to avoid them.*
5. I think that it is important to explore my feelings.
6. I would prefer not to experience either the lows or highs of emotion.*
7. I do not know how to handle my emotions, so I avoid them.*
8. It is important for me to be in touch with my feelings.
9. It is important for me to know how others are feeling.
10. Emotions are dangerous-they tend to get me into situations that I would rather avoid.*

5

* Indicates items that have been reverse scored.
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APPENDIXG
The Very Efficient Assessment Of Need For Cognition6

1. I would prefer complex to simple problems.
2. I like to have the responsibility of handling a situation that requires a lot of thinking.
3. Thinking is not my idea of fun.*
4. I would rather do something that requires little thought than something that is sure to
challenge my thinking abilities.*
5. I really enjoy a task that involves coming up with new solutions to problems.
6. I would prefer a task that is intellectual, difficult, and important to one that is somewhat
important but does not require much thought.

6

* Indicates items that have been reverse scored.
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